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An extraordinary moment...

(for two reasons)
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A Burgeoning Crisis? A Nationwide
Assessment of the Geography of Water
Affurdahnluy in the United States
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Affordable water may soon dry up,

:
especially if you live here .
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Abstract

" “If water rates rise at prOJected amounts over the
next five years, conservative-projections estimate
that the percentage of U.S. households who willfind
water bills unaffordable could trlple from 11 9% to

‘While basr screm in ciean waler o cnscal, ssother mportant s b the affoedshiity of
wter sccen for prople srousd the globe. b termm of waier sfordshiiy, wadses hove -
rmuied that apprazimaicly 8% of the popdation in low-income coontra could not aard
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Experts Seek Answers On Tainted D.C. Water
Panel to Study Abrupt Rise of Lead Levels in City

By David Nakamura and D'Vera Cohn
Washington Post, Sunday, February 8, 2004; Page CO1

A team of chemists, water-quality experts and engineers will gather in
Washington this week in an attempt to answer a baffling question on a tight
deadline: Why did lead levels in the tap water at thousands of city homes spike
above federal safety limits?

D.C. Water Worries Sellers, Buyers

Real Estate Industry Unsure What to Do About Lead Reports
By Sandra Fleishman, Washington Post
Saturday, February 14, 2004; Page FO1

On Wednesday, at a news conference with the mayor and D.C. Council, WASA
promised to send letters to owners of all 23,000 properties that the agency believes
have lead service lines. If those homeowners have concerns about the water, they

can call WASA for information about testing.
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YOU CAN STILL
REPLACEYOUR OLD
UNIFORM PATCHES

If you did not have your old patches replaced during the
Patch Replacement Program, it’s not too late.

Stop by the Office of Public Affairs to get new patches.

We will provide you with as many patches as you need to
replace the old ones. All you have to do is have them sewn
on. To pick up patches, please contact Tamara Stevenson
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DC Water = dowal LA,

dcéd Gig Alert: Looking for a comms pro to help
get people to ditch bottled water. bit.ly
/DCWJob
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D.C. Water Worries Sellers, Buyers

Real Estate Industry Unsure What to Do About Lead Reports
By Sandra Fleishman, Washington Post
Saturday, February 14, 2004; Page FO1

On Wednesday, at a news conference with the mayor and D.C. Council, WASA
promised to send letters to owners of all 23,000 properties that the agency believes
have lead service lines. If those homeowners have concerns about the water, they
can call WASA for information about testing.

Scale of Lady Bird

Length: 442.9 feet long, including trailing gear  Weight: 1,325tons  Height: 26 feet 4 inches

2 2 Lady Bird operated 24 hours a day for six days a week, progressing
B U FTOWI ng th rOUgh SO I | 50 to 60 feet per day in six-foot increments called "shoves.”
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Cost to build: $S30 million

Top speed: 4 inches per minute How it got its name: From the former first lady, an environmental activist

stormwater and sewage flow through the same
pipes. About a billion gallons per year overflows
directly into the Potomac and Anacostia rivers
and Rock Creek. The 20-year D.C. Clean Rivers
Project aims (o greatly reduce that amount,
starting with the overburdened Anacostia

Lady Bird's job is digging the first 4.5-mile
section of the roughly 13-mile Anacostia River
Tunnel System, which will feed into Blue Plains
starting in 2018. More tunnel boring machines
will get in on the act as well, beginning a
second section this year.
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Okay, but why?
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AVERAGE RESIDENTIAL CUSTOMER MONTHLY BILL
FY 2013 - FY 2016
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DC Water Retail Rates Compared to Other Large Utilities

(Based on Rates in effect Fall 2014)
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Transforming a business model.

Waste disposal
Resource recovery
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What can you do?




1. And what matters most to your
customers.




2. Focus on that.




"My agency
*\Q\oesn’t do drinking







3. Talk about it better than
anyone else.

4 Years
‘ of Safe

Drinking Wat,: -




4. Meet your customers where
they are.




5. Bereal.

2 Ptk [ Folloving _
@docwater e

The new tunnel in #BloomingdaleDC stored
500k gallons of stormwater and sewage
overnight. Working as designed for flood
relief.

* | Capital Weather Gang & @ capitalweather
4 Waterlogged! DC area rain totals last 24 hours: widespread 2-4",
isolated spots over 6 inches! wapo. st/2vbgoXX

9:11 AM - 29 Jul 2017
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6. Call us.
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Questions?

Alan Heymann P
Chief Marketing Officer, DCWater ¢
President, Blue Drop water is life

@alanheymann
‘ blue

drop

alan@bluedrop.co
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